JAFFER BUSINESS SYSTEMS
CUSTOMER SERVICES & SUPPORT

PROVIDING YOU WITH UPTO-THE-MINUTE SUPPORT
FOR UPTO DATE PROIDUCTS,..
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SUPPORT & SERVICES

Our Customer Services is the blend of technical support for the
purchased products, and reguired support services designed
specifically to address lowering of the total cost of ownership. Our
services support you throughout fo maximize refurm an your ivestment
and leverage your current investments as they evoive info the
progressive technologies of today & tomaormow,

From initial site preparation, planning, deployment o service provision,
our experienced service professionals support you throughout.

We provide enterprise technical support to ensure all customers
have access to the right professionals and services based on
Infrastructure eriticality and project fecycle. Customers can choose
the aptimum service and support package for their business, from
a variety of entitlements and response times designed fo meet the
most damanding expectations.

OUR MOTTO

Customer Delight Through Customer Focus

OUR STRENGTHS

FOCUSED EXPERTISE

We have a skilled workforce specialized and certified on Enterprise
and Personal Systems with the prime objective to optimize your
product life and drive your business to greater innovation, with
accelerated growth. Our support team comprises of experienced
and certified engineers of HP, Microsoft, Cisco, Oracle, Red Hat,
Sun, Junipar, Clipsal and other brands. Our Engineers are fully
rained and capable of handling a wide range of os. commercial
software & hardware, With the history of providing support to
different brands, we know exactly what your system needs.

STANDARD PROCEDURES

With our Core Engineering team of Customer Services and our
highest standards, we meet for rigorous ISO certification
requirements in our procedures & services which anchor a cost
effective, aglie support infrastructure to meet your requirements.
We have adapted to ITIL best practices io improve our system
and also follow HP standard procedures and HP audit which is
conducted annually,

IN-HOUSE WORKSHOP

We have an in-house maintenance facility to handle repair of
computers and its peripherals in the |east possible time. The
Workshop foliows strict IS0 standards and anti-static handling.


































